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*Who we are
*Our team
*Vision and Mission
Business Portfolio
-Strategic Partners
Contacts




We are a multidisciplinary team with solid experience in ship agency and
comprehensive logistics services for charterers/shipowners, handling matters :

related to the reception and dispatch of their vessels and cargo at all ports,
terminals and infrastructures national and internationally.

We have a team with extensive experience and strategic business partners to meet the
needs and expectations of our clients.
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Our team

We have a highly qualified staff, with experience and skills to solve problems efficiently and effectively, through Human Talent and
relationships with various local authorities, providing time and cost reductions throughout the entire logistics chain and
commercial ecosystem.

Management and

Strategic Planning

It is made up of specialists
and strategics partner
associates for the design and
implementation of projects,
objectives, and goals to be
achieved.

Commercialization
and Marketing

It consists of a
multidisciplinary team of
business strategists
according to the needs and
expectations of current and
potential customers.

Operations and
Logistics
They are designed and
managed by a specialized
team, according to the
needs and expected
results, always looking for

the operational excellence.

Organizational
Development

This equipment is headed
by
consultants, inspectors, and
world-class auditors,
according to national and
international guidelines.

Projects and
Technologies

The multidisciplinary team
is formed and based on
the needs and
expectations of the
customers for each
project to be carried out.

Admi

W am of
admi ators and
accountants specialized in
ensuring compliance with
national and international
regulations.
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To lead the future of maritime agency services and

comprehensive logistics, being recognized for our operational
excellence and sustainable innovation that drives the growth of

our clients and the well-being of our environment.

To be the strategic partner as a maritime agency and
comprehensive logistics services, recognized for our operational
excellence, with a high-performance team that innovates to
ensure our clients efficient and safe operations adapted to their

needs.

INTEGRITY
TRUST
RESPECT
TEAMWORK
OPERATIONAL EXCELLENCE
SUSTAINABLE INNOVATION
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Our Quality Policy
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We are committed to leading the future of maritime
logistics through operational excellence and
sustainable innovation. Our quality policy is based on
the following principles:

Customer Satisfaction
Continuous Improvement
Innovation and Sustainable Technology
Human Talent Development
Regulatory Compliance
Adaptability to the Climate Change



MARINE
AGENCY

[ )
* Ship representation
* Arrival, stay and departure
* Document management
* 24/7 support

SHIP

ATTENTION

Bulk solid/liquid

o
Containers

Tank ship
Special vessels

OPERATIONAL TECHNICAL
COORDINATION SERVICES
(] o
* Dock scheduling * Bunkering
*  Terminals * Supplies
e Time control e Spare parts
* Reports

SERVICES

DOCUMENT
FOR MANAGEMENT
THE CREW
° ()
* Crew changes e Manifests
* Migration + Declarations
* Transfers *  Procedures
e Maedical assistance e Certifications

* In the process of Implementing and Certifying the Quality Management System ISO 9001-
2015 for the first quarter of 2026 Compliance with regulations, personalized attention
Solid and extensive experience in the national and international market
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We navigate towards the future in the maritime business hand in hand with strategic allies
who share our vision of safe, digital, and innovative maritime trade. Thanks to our strategic
alliances with strong companies in the maritime sector, key suppliers, and regulatory bodies,

we improve our capability of answer and the leadership in the industry.




Our Locations CONTACT US
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comercializacion@mglmaritime.com
Phones 0412-5350012 /0412 5350004 operation@mglmaritime.com
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k( ;)X(‘ PDVSA Our main office
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T . w Address: Awv. Jalisco, Caracas-Baruta Highway, Tower Jalisco

e Building, 8th Floor, Office 807, Las Mercedes Urbanization,
' Miranda State — Venezuela, Postal Code 1080.
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operation@mglmaritime.com

INSTITUTO NACIONAL
DE CANALIZACIONES

Abriendo rutas para el progreso




